
Service Memo for Tactile M 4000: 
 
Problem: No SOLO in the monitor-section: 
 
Your system was working well until today you found that there is no SOLO from all the 
INPUTS, but the SOLO from the groups is still there. 
 
 
 
Cure:   
 
Make sure you have a proper signal ( CD or DAT or MD ) connected to one of your inputs. 
Have this input routed to any group and to the outputs. 
Listen to the signal in the master Section and via SOLO groups. 
Is the signal audible? 
Is there no SOLO or PFL from the inputs? 
 
Please check the large CENTRONICS connector on the rear of the M 420, M 430 and M 440 
for proper insertion in the socket. It has happened sometimes that customers have touched 
this connector when inserting any input or other rear connection – and have slightly pulled 
out this connector, so it will loose contact to the outer pins – in this case the audio-bus from 
the M 420 to the M 430 or M 440.  
 
Simply press-in the connector and your system will be working as before.  
 


